
My Car Insurance package details

Provided coverages Comfort
Basic package including motor 
third-party liability insurance 

(MTPL) and other services 

Plus
Includes a wider range of 

services that also cover losses 
caused by unavoidable events

Extra
A package that provides 

further insurance coverage for 
partly avoidable events as 

well

Max
The most comprehensive 

protection covering losses 
caused by you, as well as losses 
arising from unexpected events 

Motor third-party liability 
insurance (MTPL)

Covers the driver in the event of death or permanent damage to health caused by a 
road accident.

Legal support Legal advice provided over the hotline, available 24/7, or recommendation of an 
attorney-at-law upon request.

Roadside assistance (basic) 

Includes on-site assistance (e.g. towing to nearest repair shop, passenger transport) in 
the event of an accident and/or technical failure.

Electric car only:

   Recovery to the nearest chargepoint if you run out of charge.

Personal accident coverage 
(basic) 

Covers the driver in the event of death or permanent damage to health caused by a 
road accident.

Natural Catastrophes Covers damage to or destruction of the vehicle caused by forces of nature, e.g. 
windstorm, hail, landslide or flood.

Fire and explosion 

Covers damage to or destruction of the vehicle as a consequence of fire or explosion.

Electric car only:

   Charging equipment coverage in case of fire (charging cables, wall 
boxes, adaptors).

      Battery coverage in case of fire.

Animal collision Covers damages caused by collision with an animal.

Roadside assistance (extended) 

In addition to the services provided under basic roadside assistance, the following are 
included in the extended coverage

Electric car only:

   Charging on the spot, or recovery to the nearest chargepoint if you 
run out of charge.

 Electric replacement car (if available).

Personal accident coverage 
(extended) 

Covers the driver and the passengers in the event of death and/or permanent damage 
to health caused by a road accident.

Theft 

Provides coverage in the event of the theft or unlawful use of the vehicle, or the theft of 
its accessories or parts, and for damage arising from the theft of property from the 
vehicle, as well as for damage arising from attempts at any of these.

Electric car only:

   Charging equipment coverage in case of theft (charging cables, wall 
boxes, adaptors).

      Battery coverage in case of theft.

Vandalism Covers damage resulting from vandalism, i.e. from damage caused to the insured 
vehicle by a third party.

Glass Covers repairs or replacement in the event of damage, i.e. cracks or breakage, caused 
fragmentations to the windshield and other glass surfaces.

Breakage 

Covers the damage caused to the insured vehicle or its parts and accessories as a result 
of accidents.

Electric car only:

   Charging equipment coverage in case of accidental damage 
(charging cables, wall boxes, adaptors).

      Battery coverage in case of accidental damage.

Gap insurance In the event of the total loss of a passenger vehicle, we will provide our services based 
on the value of the vehicle as new until it becomes 12 months old.


